
TRANSPORT GUIDELINES 

Most non profits depend on the generosity of volunteers to transport dogs to various locations. The safety of both the  
dogs and the volunteers are top priority during any transport. Please think SAFETY, SAFETY, SAFETY!
To help with transports you will need the following equipment:
Insured car
Crates (small, medium or larger)
Towel and shredded newspaper
Leashes
Martingale Collars with ID tag (different sizes, depending on size of dog)
For extremely shy dogs – martengale collar w/ID tag along w/harness w/ID tag
Water and bowl  - to put into crate after a long transport
Treats to lure dog into the crate
Plastic bags for clean up detail
Hand Sanitizer (just in case)
Cell Phone  (battery charged, on  and ready to receive a call – please borrow one if you don’t own one.  You may need to 
be reached if any problems develop during a transport) 
Masking Tape and a PERMANENT Magic Marker (see below)
Transport information, vet records and inter and intra state forms 

• Share cell phone number, description of car and license # with  the transport coordinator so it may be shared with 
all volunteers helping with a particular transport 

• Before the transport commences, the transport coordinator will give an emergency phone number that people can 
reach in case of car problems, being late, etc. 

• Set times and locations to meet – choose public, easily accessible meeting places. The internet may provide 
addresses of possible locations to meet. For example, type in McDonalds, Hampton Inn etc. to find directions 
and locations. 

• All dogs must wear a collar with a phone number on it. If a dog starts a transport without an ID tag on, please 
carry masking tape and a permanent magic marker in your car.  If need be, wrap a portion of the collar with 
tape and place the shelter’s or rescue’s telephone number on it. Please check the collar for an appropriate fit by 
placing one finger under the collar to ensure that it is not too tight. Then try to pull the collar forward over the 
dogs head to ensure that the collar is not too loose. The dog should not be able to back out of the collar because 
of the type of collar No choke chain or prong collars, please.

• When picking up the dog, bring the crate into the shelter and place the dog into the crate and ask a staff person/
volunteer to carry the dog to the car.

• Once the dog is placed in the crate, remove the lead. Dogs can be strangled or chew through the lead while in 
transit, 

• Dogs are to be transported in crates only – do not allow them free movement within the vehicle. If a dog is 
completely uncomfortable in a crate and you transport the dog inside the car, please make sure that the dog is 
secure by using a dog seat belt or lead tied to hand grip.  Make sure that a lead is attached and in your hand 
before opening doors.  Be aware of opened windows or other escape routes.  Because the behavior of a dog is 
unpredictable, a crate remains the best option for both your safety and the dog’s safety. We cannot stress enough 
the importance of keeping you and the dog safe during the entire transport.  

• When transferring dogs to another car, before removing the dog we ask that you secure the dog w/a leash while 
you are in the car w/the doors and windows closed.  Once you have made sure the collar has not loosen and the 
leash is attached, then open the doors.  If this is not possible, when opening crate doors, have lead available – 
do not open door all the way, but just enough to reach in and attach lead. Please be aware that these dogs are 
probably frightened and could bolt out of the crate if given the chance.  Make sure you have your back up 
person or the person who is receiving the dog be in position next to hold the car door in place so the dog cannot  
push to car door open if the dog does try to escape.  If your vehicle is big enough, put the other crate in the car 
and transfer the dog from one crate to another.  Then carry the dog and crate to the other vehicle.  All this 
depends on the temperament of the dog.  If the dog, shows any signs of fear aggression exchange crates and the 
leave the dog in the crate til his final destination.



• Note:  Dogs do not need to be exercised – this just adds another factor into a dog escaping at unknown place. That 
is why it is required to have a towel on the bottom of the crate and shredded paper.

• Hot temperatures, vehicles, and dogs do not mix – please make sure that windows or doors are open when you are 
waiting and that dogs are not left in closed vehicles at any time when weather is hot. Look for shady areas to 
park and wait. Dog is secured in the car.

• If you are responsible for the last leg of a transport, PLEASE CALL the transport coordinator once the 
transport is complete so she will know all is well and no longer has to be on a standby basis for any 
problems that may arise!  Your timeliness in making this call will be appreciated.

• A mileage log form is available for your use in tracking mileage for tax purposes. 
We will ask the shelter or foster home not to feed the dog before transport.  Please use shredded newspaper on top a towel 
for crate bedding in case the dog does eliminate, the newspaper shredding will provide a barrier from the dog’s 
elimination.


